USAMHI









Cmd ‑ Mgt

RefBranch

dv Oct 89, Dec 94

MILITARY MANAGEMENT
A Working Bibliography of MHI Sources

CONTENTS
Pre WWII....p.1

WWII-VN....p.1

Since Vn

-Gen/Misc....p.3

-Doctrine Pubs....p.4

-OE....p.4

-TQM....p.5

PRE WORLD WAR II
Beishline, John R.  Military Management For National Defense.  NY:  Prentice Hall, 1950.  289 p.  
UB145B4.

O'Connell, Charles F., Jr.  "The United States Army and the Origins of Modern Management, 
1818‑1860."  PhD dss, OH State U, 1982.  332 p.  UB145O35.

WORLD WAR II-VIETNAM
Beishline John R.  cited above.


See pp. 8-29.

Bridenbaugh, Donald D.  "Must the Military Staff Officer be a Specialist in Systems Analysis?"  
Student paper, AWC, 1968.  Arch.

Crowder, George L.  "Military Managerial Attitudes and Performance."  Paper, 1971.  122 p.  
UB145C76.

Drumm, Robert H.  "Armed Forces Managers in a New Era."  Mil Rev 49 (Nov 1969):  pp. 72‑79.  
Per.

Evans, Vaughn G.  "Is the Role of the Staff Officer Changing?"  Student paper, AWC, 1968.  Arch.
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p.2
Hillman, Robert G.  "Control of Chaos:  Centralized Military Management."  Mil Rev 48 (Jan 1968):  
pp. 22‑31.  Per.

Hitch, Charles J.  Decision‑Making for Defense.  Berkeley:  U of CA, 1965.  83 p.  UA23H52.

Holt, Thaddeus.  Memoirs.  Arch.



Served as Dep UnderSec Army, 1965-67.

MacGregor, Jack M.  "A National Defense Staff, The Next Step."  Student paper, AWC, 1962.  
Arch.

Malone, Daniel K.  "The Commander and the Computer."  Mil Rev 47 (Jun 1967):  pp. 51‑58.  Per.

Milano, James V.  The Effects of Computer Technology Upon Management Philosophy.  Thesis, 
Indust Coll of the Armed Forces, 1964.  46 p.  ICAF‑M64‑118.

Nusbaum, Keith C.  "Electronic Despotism:  A Serious Problem of  Modern Command."  Mil Rev 42 
(Apr 1962):  pp. 30‑39.  Per.

Ramsey, David M., Jr.  "Management or Command?"  Mil Rev 41 (Sep 1961):  pp. 31‑39.  Per.

Ries, John C.  The Management of Defense.  Baltimore:  Johns Hopkins, 1964.  228 p.  UA23.6R4.

Roistacher, Richard C.  "Buttons, Bullets and Managers."  Army 16 (Sep 1966):  pp. 62‑64.  Per.

Shapley, Deborah.  Promise and Power:  The Life and Times of Robert mcNamara.  Boston:  Little, 
1993.  710 p.  E840.8M3S47.

Staudt, Herman R.  "The D.O.D. Decision Making Process."  MA thesis, MIT, 1968.  2 vols.  
UA23.6S7.

Toole, Wycliffe D., Jr., and Driver, Randolf S.  "Command and Management."  Mil Rev 50 (Jan 
1970):  pp. 34‑40.  Per.

U.S. Assistant Sec Def for Manpower and Reserve Affairs."  Defense Management Education and 
Training.  Wash, DC, Aug 1956 & other eds.  U393T86U56. 



Catalog of courses.

U.S. Dept of Defense.  Directorate for Cost Reduction and Management Improvement Programs.  
Ideas for Managers.  Wash, DC, n.d.  160 p.  UA23.3I43.

Van Riper, Paul P.  A Survey of Materials for the Study of Military Management.  Ithaca, NY:  Grad 
Schl of Business & Pub Admin, Cornell U, 1955.  23 p.  Z6724M3V35.
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p.3
See also:


‑ Armed Forces Management & Defense Mgt Journal, Per.

‑ Admin/Bureaucracy

- "Opns Research" (R & D)

- Staffs

- Computers

- Professionalism

SINCE VIETNAM-GEN/MISC
Fiorentino, William J.  "Cost‑Effectiveness Guidelines for U.S. Army Project Managers."  Mil Rev 
53 (May 1973):  pp. 71‑79.  Per.

Hogan, Lucille E.  "Innovation in the Department of Defense, 1970 to 1987."  PhD dss, Carnegie-
Mellon U, 1990.  271 p.  UC263H67.

Medlock, Kathleen Van Trees.  "A Critical Analysis of the Impact of the DoD Reorganization Act on 
American Officership."  PhD dss, Geo Mason, 1993.  170 p.  UB413M44.



Finds data indicating a shift toward technical-oriented senior officers because of joint 


provisions in 1986 Goldwater-Nichols Act.

O'Meara, Andrew P., Jr.  "Managers or Leaders?:  Who Commands Today's Army?"  Army 25 
(Aug 1975):  pp. 12‑17.  Per.

Rafferty, Robert R.  "The Military Manager Versus the Computer."  Mil Rev 53 (Mar 1973):  


pp. 72‑82.  Per.

Smith, Perry M.  Assignment:  Pentagon:  The Insider's Guide to the Potomac Puzzle Palace.  Wash, 
DC:  Pergamon‑Brassey's, 1989.  271 p.  U766S57.

U.S. National Defense University.  Armed Forces Staff College.    The Joint Staff Officer's Guide, 
1988.  Wash, DC:  GPO, 1988.  354 p.  U416.5H3J65.



See Chap 7.

Williamson, Porter B.  Patton's Principles:  A Handbook for Managers Who Mean It!  NY:  Simon & 
Schuster, 1979.  165 p.  E745P3W54.

Wilson, Dale E.  "Theory X, Theory Y Won't Take the Hill."  Army (Jul 1992):  pp. 35-38.  Per.



Critical of management theory replacing leadership; uses personal & hist examples.
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DOCTRINE/TECHNIQUE PUBLICATIONS
U.S. Dept of Army.  Army Programs:  Management Improvement Program.  Spec Reg 11‑110‑1, Jun 
1951.  7 p.  SR.



And Change 1, Apr 52, 8 p.

         .  Techniques of Work Simplification.  Pam 20‑300, Jun 1951.  22 p.  Pam.

         .  Management Engineering in the Army Establishment.  Pam 20‑345, Dec 1953.  10 p.  Pam.

         .  Management Survey Handbook:  Fact Finding.  Pam 20‑346‑5, Sep 1955.  30 p.  Pam.

         .  Management Improvement in Dept of Army.  Pam 20‑344, Aug 1957.  19 p.  Pam.

         .  Techniques of Flow Process Charting.  Pam 20‑303, Dec 1957.  31 p.  Pam.

         .  Management Analysis in the Dept of Army.  Pam 1‑51, Feb 1966.  9 p.  Pam.

         .  The Executive:  A Bibliographic Survey.  Pam 600‑10, Jun 1966.  76 p.  Pam.

         .  Planning and Evaluation of Personnel Management Programs:  A Bibliographic Survey.  
Pam 600‑9, Sep 1969.  73 p.  Pam.

         .  Improvement Tools for Soldier Managers:  Management Practices in TOE Units.  Pam 5‑2, 
Feb 1972.  ca 125 p.  Pam.

         .  Management Survey Handbook.  Pam 5‑4‑1, Jul 1973.  ca 50 p.  Pam.

         .  Management:  Army Management Doctrine.  Army Reg 5‑1, Aug 1973.  3 p.  AR.



Oct 1983 ed, Army Mgt Philosophy, 2 p.

         .  Review and Analysis.  Pam 5‑10, Nov 1973.  15 p.  Pam.

         .  Management Improvement Techniques for First Line Supervisors.  Pam 5‑3, Dec 1973.  


ca 150 p.  Pam.

ORGANIZATIONAL EFFECTIVENESS (OE), 1975-85

OE:  Management‑improvement approach drawing on behavioral skills to achieve better understanding, involvement, and trials, the US Army's formal commitment began in 1975 and continued until superseded by TQM.  See:
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p.5
Blasak, Donald W., et al.  "An Analysis of Corporate Organizational Development Experience and Its 
Implications for the Future of the Army's Organizational Effectiveness Program."  Student 
project paper, AWC, Jun 1978.  129 p.  Arch.



Brief history of Army involvement, pp. 2‑3.

Schaum, Fred.  "Meshing Minds:  Organizational Effectivenss."  Soldiers (Oct 1977):  3 p.  Per.

Thornblom, Douglas S.  "Battalion OE (Organizational Effectiveness) Team."  Inf (May‑Jun 1983):  
pp. 21‑23.  Per. 

Twickell, Heath, Jr.  "And a Civilian Management Technique Helped First Battalion."  Army (Sep 
1977):  pp. 198‑27.  Per.

U.S. Army Command & General Staff College.  Organizational Effectiveness.  Ref Book 12‑2, Jan 
1978.  142 p.  U415A41RB12‑2.

U.S. Dept of Army.  Office, Dep C/S Personnel.  Organizational Effectiveness Statistical Report No. 
2, Aug 1979.  ca 150 p.  UB153O73.



13 p. narrative summary followed by various data.

U.S. Dept of Army.  Organizational Effectivenss Activities and Learning.  Army Reg 600‑76, Nov 
1977.  123 p.  AR.

TOTAL QUALITY MANAGEMENT (TQM), 1985-

TQM = management approach oriented on continuous customer satisfaction achieved by continuous improvements in the production process achieved, in turn, by involvement of the total work force.  First developed by American specialists during the 1930s & 40s.  This approach was taken up not by American industrialists but by the Japanese as they reconstructed their economy after WWII's defeat and occupation.  Subsequent Japanese economic success led American managers to begin emulating this particular management approach by the 1980s.  The US Dept of Defense transformed its productivity ‑improvement program of the 1970s into TDQ by 1987.  See: 

Lewis, Frank L., et al.  Introduction to Total Quality Management in the Federal Government.  
Wash, DC:  OPM, 1991. 34 p.  BibFile.

Strickland, Jack C.  "Key Ingredients to Total Quality Management."  Defense (Mar‑Apr 1989):  


pp. 17‑21.  Per.



Broad‑brush description of DOD program.

U.S. Air Force.  Air University.  Air U Periodical Index.  Annual issues, 1949‑.  Per.



See 1975‑87 for earlier programs; 1987 ‑‑ for TQM.
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U.S. Army War College.  Library.  "Total Quality Mangement (TQM):  Selected References."  
Bibliog, Jan 1992.  18 p.  BibFile:  Cmd ‑Mgt.

NOTE:   Most books, periodicals & other materials on practicing this contemporary subject are located in the AWC library.

See also:


‑ "Leadership" (Ldrshp)

‑ "Mil Decision Making & Systems Analysis (Cmd/Mgt‑Decision)

‑ "Military Management" (Cmd/Mgt‑Mgt) 

‑ "Organizational Effectiveness" (Cmd/Mgt‑Mgt)

